
 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
Reason for report 
 

This report sets out the activity delivered by the Citizen’s Advice Bureau from NEON 
during 2017/18. Jonathan Yates, CEO of Pennine West CAB, will attend to present 
this item. 
 
Recommendations 
 

1. That the District Executive note the information presented. 
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July 2018 
 
1. Introduction 

1.1. Citizens Advice Oldham, Oldham East District Executive and NEON have been working in 
partnership for a few years to deliver information and advice sessions from the Holt Street 
Centre since 2012. The main focus of the advice and support service is to help people with 
debt and welfare benefits problems, but we help people with any issue they may bring.  

1.2. The service is available every Wednesday and offers a drop-in session in the morning and 
appointments for more complex work in the afternoon. 
 

2. Key statistics 
 

 
 
 



 
3. Clients 

3.1. During the year we helped over 290 people, 258 of those with detailed advice and/or 
complex casework plus 32 with simple one-off issues. This figure represents unique 
individuals identified by name, address and DOB and does not indicate how many times we 
helped that person during the year. Over 50 % have used the service more than once with 
some regular callers coming a number of times with new issues. One average we have six 
new clients every session. 
 

4. Issues 
4.1. By far the largest issue is welfare benefits with Personal Independence Payments (PIP) and 

Universal Credit being the main ones of concern. Reassessments of PIP often need to be 
challenged and appealed as people have the income they rely on being drastically reduced 
or cut altogether unfairly. Approximately 80% of these appeals reinstate or improve the 
original status but the time involved has serious impact on claimants. Universal Credit full 
service was introduced last in April 2017 in Oldham causing a number of problems. Though 
the situation has improved due to changes in November 2017 it is still causing issues for 
people, particularly linked to forcing people in to debt and rent arrears. 

4.2. Debt is the next largest advice area that people come to us for support. By far the largest 
and most concerning area of debt is rent arrears, mainly in social housing but increasingly 
with private landlords. The next two issues are Council Tax arrears and benefits over 
payments. These are all priority debts and can have serious consequences for families such 
as court action and homelessness. 
 

5. Outcomes 
5.1. Benefit gains. We have identified and secured an additional amount of £213,013 of eligible 

financial support during this period. 
5.2. Debt written off or rescheduled. We have managed to negotiate a total of £251,069 to be 

written off or rescheduled in to more manageable repayments. 
 

6. Clients per ward 

 



 


